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ONE
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	 NOV	 OCT	 NOV	 OCT	 NOV	 NOV	
	 2010	 2011	 2011	 2011	 2011	 2011

	 225.941	 233.049	 232.731	 2.8	 3.0	 -0.1

Try these simple tips, you will find them helpful:
1)		When a difficult situation arises, rather than focus on “the why” seek the 

solution:
a.	Resist the urge to over analyze the issue
b.	Keep your eye on what can be done to resolve it

2)	Separate the person from the problem:
a. Keep your personal feelings about the person out of the equation

3)	 Listen carefully before weighing in:
a.	 Remember, there are at least three sides to every story
b.	 Don’t jump to conclusions or take sides before you have all the facts

 4)	Avoid pointing fingers:
a.	 Looking for a scapegoat minimizes the level of trust the parties have for each 

other
b.	 Remain focused on the end game, finding the solution

5)	 Look for ways to “calm the waters:”
a.	 When things go awry some tend to agitate situations making things far more 

difficult
b.	 Seek peaceful discussion and debate even in the face of anger
c.	 Be still say nothing
d.	 Let the storm run its course
e.	 Often the angry person wants to provoke
f.	 Don’t argue, its ineffective and raises barriers

 6)	It can be difficult, but try not to deny or defend:
a.	 This can easily incite others to be even more intractable
b.	 Without admitting wrong probe for information that you can use to solve the 

issues
 7) Ask questions and take notes:

a.	 Everyone wants to feel important, taking notes shows that you are listening and 
are interested

Perception Or Reality? 
submitted by 2012 Risk Management Committee

In these hectic days it may seem easier said than done; 
but the truth is we all have the power within to be effective 
problem solvers. After all, complex negotiation is part of what 
we Realtors® do every day!

It’s important to remember that in most cases disputes arise 
because the parties have a difference of opinion or see things 
from an opposing perspective. Often the smallest issues lead 
to significant problems if unresolved. After all it’s all about 
perception; they say “perception is reality.”

The path to resolution begins when we become the calming 
influence rather than fanning flames! If we avoid standing on principle in a contentious 
position of advocacy and stop looking for someone to blame, the likelihood of achieving 
a resolution is greatly enhanced. Supporting a position is fine however; overly aggressive 
advocacy can do more harm than good.

continnued on page 4

SRAR members are invited to attend the 
92nd Annual Installation and Dinner Dance 
being held on Saturday, February 4, 2012 
at the Sheraton Universal Hotel where 2012 
SRAR President Wendy Hale and the 2012 
Board of Directors will be installed.

Cocktails and complimentary hors 
d’oeuvres will be available beginning at 
6:00 p.m., followed by a gourmet dinner.  
Music and dancing entertainment will be 
provided throughout the evening.

Tickets for the black tie optional affair are 
$100 each and may be ordered by sending 
in the flier in this issue of REALTOR 
REPORT®. Reserved tables of ten may be 
purchased.  Seating for purchases of less 
than ten cannot be reserved.

We look forward to sharing this exciting 
evening with you.

INSTALLATION 
DINNER TICKETS 
AVAILABLE
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A number of Supra key violations have 
recently been reported.  This is a very serious 
violation, one that threatens the security of 
our Keybox system.  All members should 
be aware of the Key/Keybox rules contained 
in our MLS Rules and Regulations.  Fines, 
starting at $250.00 and going up from there, 
can be assessed.  Key/Keybox privileges 
can be lost and with continued violations, 
MLS privileges can be lost.  Be sure you 
know these rules.   

13.2 Key Use and Service.  Keys may 
not be used under any circumstances by 
anyone other than the key holder, including, 
but not limiting to, lending, borrowing or 
sharing keys with others.  (This includes 
spouses, assistants and partners. We’ve 
had reports of Agents giving the Supra Key 
to a buyer and telling them to go look at 
listings).  The AOR/MLS is not obligated to 
provide service on keys or lockboxes to an 
individual who is not the registered lessee 
or owner of the component.  The key will 
only be used for the purpose of facilitating 
the sale/lease of a property.

13.3 Accountability.  Key holders must 
account for keys upon request by the AOR/

USE OF THE SUPRA KEY IS A PRIVILEGE 
– DON’T LOSE THAT PRIVILEGE!

The Keybox Exchange will end on 
February 1, 2012.  AND the warranty on 
the current Supra iBoxes will also end 
on February 1, 2012.  That means if you 
experience any issues with your current box, 
like a dead battery or any other malfunction, 
you will be financially responsible for 
replacing it with a new box at a cost of 
$113.10.  So be sure to turn in your current 
box and make a free one-for-one exchange 
for the new iBox BT BEFORE February 
1st.

After February 1st, you will have to pay 
for all new boxes, regardless of whether or 
not you turn in your old ones. 

Keybox exchanges are being held at both 
Association offices –Santa Clarita Valley at 
20655 Soledad Canyon Rd., #34, Canyon 
Country or San Fernando Valley at 7232 
Balboa Blvd., Van Nuys.  The Exchanges 
open at 9:00 am each morning and close at 

Have You Exchanged Your Supra Keyboxes?
4:00 pm.  No appointment is necessary.  Just 
bring in your current boxes and replace them 
with the new iBox BT.

With the new iBox BT, you also have 
the option of making your smartphone 

MLS.  Key holders who cease to participate 
or subscribe to the MLS shall return all keys 
in their possession to the MLS.  

13.9  Rules Violations.  Failure to abide 
by rules relating to lockboxes as set forth 
in this section or failure to abide by the key 
lease agreement may result in discipline 
as provided in Sections 14 and 15 of these 
rules, in addition to loss of or restriction on 
all lockbox and key privileges.  (Sections 
14 and 15 set forth assessments up to 
$25000 fine or loss of Key and loss of MLS 
privileges.  The Data Integrity Standards 
further outline these assessments and loss 
of privileges.)

13.10 Right to Limit Access.  The AOR/
MLS reserves the right to refuse to issue a 
key or limit access to lockboxes if, in its sole 
discretion, it determines the security of the 
system would be compromised by issuing 
such keys or granting access to lockboxes.

If you know of agents “loaning” their key 
to anyone, please report that agent to the 
MLS.  The only way we can preserve the 
use of Keyboxes and electronic keys is by 
insuring that your clients know the system 
is secure.  

your lockbox key with the eKey app, so 
you only have to carry one device.  See the 
smartphone Certified Device List on www.
supraekey.com for more information.

There are two versions of the eKey 
available – eKey Basic and eKey Professional 
(prices will vary).  If you plan to use either 
eKey on your smartphone, be sure to load the 
‘app’ prior to coming to the Exchange.

The following smartphones have eKey 
available:

– iPhone: select ‘App Store’ icon, select 
Search and search for Supra eKEY, select 
the app and tap Install.

– Android: Select Market icon, select 
Search and search for SupraeKey, select the 
app and tap Install.

– Blackberry: on your phone, open the 
internet browser, type www.ekeymobile.com 
and download.

Please bring with you to the exchange 
event:

• Your SRAR Membership Card or a 
government issued photo ID.

• If you purchased Keyboxes from another 
Agent, you MUST have a letter from that 
Agent acknowledging the sale.

• Your old lockboxes for a one-for-one 
exchange.  You should exchange all boxes 
registered to you.  If you have a large number 
of boxes out on listings, you may attend the 
exchange more than one time.  

• If upgrading to the optional eKEY 
Basic or Pro to use your smartphone as 
your lockbox key, bring your ActiveKEY 
and your smartphone with the ‘app’ already 
downloaded.

• Assistants may exchange keyboxes with 
a signed letter from the Responsible Agent.  
Assistants must have a photo ID. 
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pricing discount allows C.A.R. members who 
purchase a ForeclosureRadar™ subscription 
to receive a 10-percent discount on the 
subscription and an extended trial period 
of seven days. Visit www.foreclosureradar.
com/car.

 As part of our S.M.A.R.T 
program, your property has 
been automatically configured 
with a mobile virtual flyer. 
Best of all - it’s totally FREE 
for SRAR members.  Printed 

flyers and sign riders only provide limited 
information, but the mobile virtual flyer can 
show unlimited photos, long descriptions, 
and even virtual video tours of a property- 
all from the buyer’s mobile phone! Visit 
the website at  http://www.srar.com/
membership/?p=member_benefits&sub=s.
m.a.r.t._app to learn more about this 
benefit.

 AORNTOUCH 
is SRAR’s FREE 
Mobile App for your 

smartphone. With this app, you can stay in 
touch with SRAR’s events, news, videos, 
and even connect to CRIS-Net MLS directly 
from your smartphone.  Visit http://www.
srar.com/membership/?p=member_bene
fits&sub=%3cfont%20color=blue%3e%
3cb%3eAORNTOUCH%3c/b%3e%3c/
font%3e_(srar_mobile_app) to learn more 
about AORNTOUCH and find out how to 
download it.

ADVERTISEMENT

REALTOR.com ® App 
(iPad, iPhone, iPod Touch, 
Android, and Windows 7 
Phone) Access the Internet’s 
best resource for homes-for-

sale listings. Follow the steps at http://www.
realtor.com/mobile  to make the most of the 
app for your iPad.

Connect Right Where You 
are with zipForm® Mobile 
Web Edition! zipLogix 

along with CALIFORNIA ASSOCIATION 
OF REALTORS® are proud to offer zipForm® 
Mobile Web Edition for the Apple® iPad™ 
and iPhone®, Blackberry®, and Android™ 
devices. The application that is changing 
the way real estate professionals conduct 
business. Immediately connect to important 
information contained in your zipForm® 
6 Professional (online) account. Now 
managing transactions “on the go” has never 
been faster or easier.  To learn more visit 
www.car.org/tools/zipForm6/zfmobile. 

 Foreclosures  at  your 
f inger t ips .  A dis t ressed 
properties smartphone app 
from ForeclosureRadar™ 
lets you preview upcoming 

REO properties and access the status of 
foreclosure properties from your mobile 
device. ForeclosureRadar™’s app is free 
for ForeclosureRadar™ subscribers and is 
available for download through the Apple 
iTunes store. A special C.A.R. member-

REALTOR® APPLICATIONS

MOBILE EDITION

b.	 This practice also establishes a 
valuable business record should 
you need it later on.

 8)	It’s okay to show that you care; it 
does not mean you agree:
a.	 Showing empathy does not mean 

you are taking sides
b.	 If you understand the other point of 

view you can attain better results
9) Genuinely consider the other person’s 

point of view:
a.	 Imagine yourself in their shoes.
b.	 Never say “you’re wrong.”
c.	 Try hard to look for areas of 

agreement and build on them
 10) Establish a spirit of trust, in so 

doing the parties can work together 
to develop a mutually acceptable 
solution:
a.	 Leave ego at the door
b.	 Work together toward a common 

goal
 11)	 Most importantly, don’t ignore a 

problem or a difficult situation; deal 
with it!
a.	 Don’t put off for tomorrow what 

you can do today
b.	 Problems don’t disappear they just 

grow fangs! 
 12)	Rounding out the dozen a quote for 

the day: 
a.	 “Seek first to understand, and then 

be understood.” - Rumi

Perception Or 
Reality? continued from page 2

All SRAR members are reminded that the deadline to pay 2012 membership dues is 
January 31. Dues paid after January 31 are subject to a penalty. Dues billings were mailed 
to all members in November. Any member who did not receive a billing should contact the 
membership department at 818 947-2201 immediately. Members can pay dues via mail, 
FAX or online. To pay online, visit www.srar.com and click on the “pay dues” button.

In spite of misleading claims by some of our neighboring associations, SRAR remains 
the low cost, high service provider. One association sent a solicitation to SRAR members 
offering to waive application fees should members choose to join stating their dues remain 
the same as 2011 while SRAR has increased its dues for 2012” What the solicitation failed 
to mention is that their dues are more than 50% higher than SRAR’s dues of $150. In fact, 
SRAR’s dues are substantially lower than all of our neighboring associations.

In addition, SRAR offers a wide array of membership services and benefits that are second 
to none. From essential business tools, free training and education, technology tools like 
free websites, free IDX and mobile IDX and discounts on a host of products, SRAR is the 
low-cost, high service provider.

For a full list of all the benefits and services available to you, click on the membership 
tab at www.srar.com. Also, come to our FREE luncheon on January 23rd to learn about all 
the various benefits offered to SRAR members.

Remember, dues are due January 31. Also, like our neighbors, SRAR welcomes new 
members and will waive application fees for a limited time. For any information regarding 
services or dues, call the membership department or e-mail contact.us@srar.com.

SRAR REMAINS THE LOW-COST, HIGH 
SERVICE PROVIDER
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SRAR’s Education & Events Calendar
January/February, 2012

All classes & events are subject to change or cancellation. Please check the SRAR educational calendar online at www.srar.com/calendar for updated information.

January Class/Event Time Location Cost Overview

17 Commercial Investment Network Meeting
8:15AM

to
9:30AM

Van Nuys Office Free
Is there Social Media for Commercial Real Estate? What works and how do we
find out about it? Facebook, Linkedin, Twitter... these and other questions will be
answered at this very important meeting.

17 Hone your Map Search Skills & More (Hands-On)
2:00PM

to
4:00PM

Van Nuys Office Free

Learn how to get Comps using Matrix map search tools and other tips. This class
will take place in the SRAR Computer Lab at 7232 Balboa Blvd Van Nuys, Ca.
91406. NOTE: Seating for this class is extremely limited and you MUST have a
reservation, you MUST know basic Windows and how to use a mouse. To RSVP
for this class call Vince at (818) 947-2268.

19 Matrix Beyond Basic (Hands-On)
5:00PM

to
7:00PM

Van Nuys Office Free

This Class covers the Speed bar, Carts, Hot sheets, Custom displays, Smart Fax
and more. This class will take place in the SRAR Computer Lab at 7232 Balboa
Blvd Van Nuys, Ca. 91406. NOTE: Seating for this class is extremely limited and
you MUST have a reservation, you MUST know basic Windows and how to use a
mouse. To RSVP for this class call Vince at (818) 947-2268.

20 Listing Management (Lecture)
12:00PM

to
2:00PM

Van Nuys Office Free

This class will give an overview of Listing Book , an online communication, search
and client servicing system that allows you to manage and deliver an
unprecedented level of service to your clients. This class will take place in the
SRAR Auditorium at 7232 Balboa Blvd Van Nuys, Ca. 91406. To RSVP for this
class call Vince at (818) 947-2268.

23 SRAR Free Member Benefits Luncheon
11:30AM

to
1:00PM

Van Nuys Office Free

Come join us for a FREE lunch to learn about all the ways you can maximize your
membership dues!There are DOZENS of benefits that are included with your
SRAR membership...and many of them are FREE!!! Find out what you get with
your membership dues! This class will take place in the SRAR Auditorium at 7232
Balboa Blvd Van Nuys, Ca. 91406. To RSVP for this class call Vince at (818) 947-
2268

24 Commercial Day 2012
8:30AM

to
1:00PM

Van Nuys Office
Free
with

RSVP

Join other practioners in the commercial real estate field as they discuss
Appraisal, Lending, Short Sale/reo and More! Networking and lunch included.

25 Matrix Searching (Lecture)
2:00PM

to
4:00PM

Van Nuys Office Free

This class covers how to get comps, new listings, search by map, email reports
and other useful tips. This class will take place in the SRAR Computer Lab at 7232
Balboa Blvd Van Nuys, Ca. 91406. NOTE: Seating for this class is extremely
limited and you MUST have a reservation. To RSVP for this class call Vince at
(818) 947-2268.

26 Listing Management (Lecture)
10:00AM

to
12:00PM

Santa Clarita Office Free

This class covers how to input and make changes to your own listings in the Matrix
System. This class will take place at the Santa Clarita Office on 20655 Soledad
Canyon Rd #34 Canyon Country, Ca 91351. To RSVP for this class call the Santa
Clarita Office at (661) 299-2930.

26 Matrix Searching (Lecture)
1:00PM

to
3:00PM

Santa Clarita Office Free

This class covers how to get comps, new listings, search by map, email reports
and other useful tips. This class will take place at the Santa Clarita Office on
20655 Soledad Canyon Rd #34 Canyon Country, Ca 91351. To RSVP for this
class call the Santa Clarita Office at (661) 299-2930.

27 Matrix CMA Wizard (Hands-On)
2:00PM

to
4:00PM

Van Nuys Office Free

Comparative Market Analysis for Buyers and Sellers. Searches, Reports and
Maps. This class will take place in the SRAR Computer Lab at 7232 Balboa Blvd
Van Nuys, Ca. 91406. NOTE: Seating for this class is extremely limited and you
MUST have a reservation, you MUST know basic Windows and how to use a
mouse. To RSVP for this class call Vince at (818) 947-2268.

30 Listing Management (Lecture)
2:00PM

to
4:00PM

Van Nuys Office Free
This class covers how to input and make changes to your own listings in the Matrix
System. This class will take place in the SRAR Auditorium at 7232 Balboa Blvd
Van Nuys, Ca. 91406. To RSVP for this class call Vince at (818) 947-2268.

31 Matrix Beyond Basic (Lecture)
10:00AM

to
12:00PM

Van Nuys Office Free
This Class covers the Speed bar, Carts, Hot sheets, Custom displays, Smart Fax
and more. This class will take place in the SRAR Auditorium at 7232 Balboa Blvd
Van Nuys, Ca. 91406. To RSVP for this class call Vince at (818) 947-2268.

31 Web Marketing & Leads (Lecture & Demo)
2:00PM

to
4:00PM

Van Nuys Office Free

This class covers FREE member benefits-the Basic Website, Basic IDX, and Basic
Mobile IDX (for Smartphone viewing). Also, how to take advantage of the internet
and specifically working with internet leads.This class will take place in the SRAR
Auditorium at 7232 Balboa Blvd Van Nuys, Ca. 91406. To RSVP for this seminar,
please call Realty Tech at (818) 889-0064

February Class/Event Time Location Cost Overview

1 Introduction to Commercial Real Estate
9:00AM

to
12:00PM

Van Nuys Office $25
Thinking of breaking into the Commercial Real Estate arena? If so - this is a must
take session! Come learn about Cap Rates, Gross Rent Multiplier, Cash-On-Cash
and much much more!

15 MLS Rules "How to Avoid Paying Assessments"
2:00PM

to
4:00PM

Van Nuys Office Free

MLS Rules Class "How To Avoid Paying Assessments" Diana MacIntre will be
reviewing the following subjects. Responsibility for accuracy, expiration, extension
and renewal of listings, mandatory listings, exempted listings and much more. This
class will take place in the SRAR Auditorium at 7232 Balboa Blvd Van Nuys, Ca.
91406. To RSVP for this class call Vince at (818) 947-2268.

16 RPR Class (Lecture)
9:00AM

to
10:30AM

Van Nuys Office Free

RPR (a free member benefit) is a national database of over 147 million property
records built from public records & assessment info with MLS data & additional
layers of data that can help you become the expert your clients need. This class
will take place in the SRAR Auditorium at 7232 Balboa Blvd Van Nuys, Ca 91406.
To RSVP for this class, call Vince at (818) 947-2268.

22 ZipLogix Digital Ink
2:00PM

to
4:00PM

Van Nuys Office Free

Free training on New CAR Member Benefits - ZipLogix Digital Ink and ZipVault.
Learn how to - Access ZipLogix Digital Ink and ZipVault; Modify documents for
electronic signature; Upload and save transaction documents for up to 5 years;
Fax and email directly into ZipForm 6 Professional and MUCH MORE!
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	 The SouThland Regional	aSSociaTion of RealToRS®

Cordially invites you to attend our
92nd

Annual Installation
Dinner Dance

Featuring the Installation of

Wendy Hale, President
and the

2012 Officers and Directors

Sheraton Universal Hotel
333 Universal Hollywood Drive

Universal City
Saturday, February 4, 2012

Cocktails at 6:30 p.m. Black Tie Optional
Dinner at  7:30 p.m. Only tables of ten (10) 

will be reserved

Please send____ Installation Dinner Dance tickets at $100.00 each.

I have enclosed my check payable to:

SRAR Installation, Attention:  Karen Marten, 7232 Balboa Blvd., Van Nuys, CA  91406.  

Please charge:  Visa  Mastercard  American Express  Discover

Card Number:__________/_________/ _________ /__________ Amount: $ ________________

Expiration Date: ______   / _______ Authorized Signature: ___________________________________

NAME ____________________________________________________________________________________

Mailing Address:___________________________________________________________________________

Phone Number ____________________________ E-mail ________________________________________



�	 	 Realtors® Report	 January/February 2012	 www.srar.com 

first posting second posting

Po
sti

ng
Th

e f
oll

ow
ing

 R
ea

l E
sta

te 
Br

ok
er

s h
av

e a
pp

lie
d f

or
 R

ea
lt

or
®

 m
em

be
rsh

ip.
 If

 yo
u h

av
e a

ny
 ob

jec
tio

ns
 to

 an
 ap

pli
ca

nt
's 

ad
m

itt
an

ce
, t

he
 ob

jec
tio

n s
ho

uld
 be

 su
bm

itt
ed

 in
 w

rit
ing

 to
 th

e M
em

be
rsh

ip 
Co

m
m

itt
ee

 at
 on

ce
. I

n t
he

 ev
en

t a
 qu

ali
fie

d c
om

pla
int

 is
 re

ce
ive

d, 
th

e c
om

pla
int

  w
ill

 be
 fo

rw
ar

de
d t

o t
he

 ap
pli

ca
nt

 an
d t

o t
he

 Ch
air

m
an

 of
 th

e M
em

be
rsh

ip 
Co

m
m

itt
ee

 to
 as

ce
rta

in 
th

at
 th

e c
om

pla
int

 co
m

es
 w

ith
in 

th
e p

ur
vie

w 
of

 th
e 7

 po
int

 cr
ite

ria
 es

ta
bli

sh
ed

 by
 th

e N
at

ion
al 

As
so

cia
tio

n o
f R

ea
lto

rs®
. If

 it 
do

es
 no

t, t
he

 co
m

pla
ina

nt
 

is 
no

tif
ied

 an
d t

he
 ap

pli
ca

nt
 is

 ad
m

itt
ed

 to
 m

em
be

rsh
ip.

 If
 it

 do
es

, th
e M

em
be

rsh
ip 

Co
m

m
itt

ee
 Ch

air
m

an
 sh

all
 ap

po
int

 a 
pa

ne
l o

f 3
 m

em
be

rs 
fro

m
 th

e c
om

m
itt

ee
 to

 in
ter

vie
w 

th
e a

pp
lic

an
t. 

Th
e P

an
el 

sh
all

 m
ak

e i
ts 

re
co

m
m

en
da

tio
n t

o t
he

 M
em

be
rsh

ip 
Co

m
m

itt
ee

, 
wh

ich
 sh

all
 th

en
 fo

rw
ar

d i
ts 

re
co

m
m

en
da

tio
n t

o t
he

 B
oa

rd
 of

 D
ire

cto
rs.

 If
 th

e c
om

m
itt

ee
 re

co
m

m
en

ds
 di

sa
pp

ro
va

l o
f t

he
 ap

pli
ca

tio
n, 

th
e B

oa
rd

 of
 D

ire
cto

rs 
wi

ll r
ev

iew
 th

e r
ec

om
m

en
da

tio
n a

nd
 re

nd
er

 a 
fin

al 
de

cis
ion

.

7

Acapulco, Jess Plata / Keller Williams Realty / Northridge
Acosta, Monica / Strategic Realty / North Hollywood
Acrey, Cheryl Esther / Dilbeck Realtors / Studio City

Andries, Jerry Joseph / Atlantic & Pacific Real Estate / Santa Ana
Arriaga, Magnolia / Keller Williams North Valley / Granada Hills

Atef, Mirna / Heller Properties / Chatsworth
Azarmi, Farahnaz / Alternative Realty Group / Agoura Hills

Ball-Ward, Cynthia / Century 21 All Moves / Granada Hills
Bielskis, Caroline M. / Prudential Calif. Realty / Sherman Oaks
Brooks, Margaret R. / Keller Williams VIP Properties / Valencia

Butler-Ruimy, Ellen / Rodeo Realty / Calabasas
Carnahan, Nancy / Carnahan & Assoc. / Woodland Hills

Cedeno, Toni Eduardo / San Fernando Realty, Inc. / San Fernando
Chambless, Kathie Darlane / Prudential California Realty / Calabasas

Constantine, Jessalyn / Coldwell Banker Quality Properties / Northridge
Cruz, Alvaro / Century 21 O.J. Realty / North Hollywood

Davia, Raul Del Prado / Keller Williams Encino-Sherman Oaks / Encino
Delwarte, Tammy / Rodeo Realty / Northridge

Dergan, Rick / Keller Williams Realty / Studio City
Eliszewski, Livena / Pinnacle Estate Properties / Northridge

Gambund, Mori Michael / Prime Banker Realty / Los Angeles
Gonzalez, Oswaldo / Keller Williams North Valley / Granada Hills

Halaby, Pamela / Classic Real Estate / Valencia
Hever, Ron / Coldwell Banker / Calabasas

Hodnett, Cynthia / Realty Source / El Cajon
Howse, Meredith / Prudential Calif. Realty / Sherman Oaks

Ilagan, Cheryl Cort / R.R. Gable, Inc. / Simi Valley
Johnson, Deborah L. / Centennial Realty / Canyon Country
Kalinowsky, Jane C. / Keller Williams Realty / Westlake Village
Katsenis, Kristina / PROV163 Real Estate Group / Chatsworth
Khachikian, Nej / Crisi Matthews Real Estate-CMRE / Discovery Bay
Knudsen, Donne Mai / Cal State Realty Services / San Diego
Landon, Judith / The Giving Tree Realty / Granada Hills
Lowe, Mirinda D. / Real Estate eBroker, Inc. / Carlsbad
Marion, Kathryn / Realty Executives / Newhall
Mattevossian, Matt V. / Crisi Matthews Real Estate / Discovery Bay
Nouri, Ali Reza / Pinnacle Estate Properties / Encino
Pantos, Heather / Keller Williams Realty / Westlake
Pitackul, Asiana / Century 21 Valley Properties / West Hills
Rodriguez, Vanessa Ann / Sunshine Realty & Associates / Palmdale
Rojas, Cecilia / The Real Estate Plaza / Granada Hills
Russo, Jason Arthur / Coldwell Banker Quality Properties / Northridge
Ruta Jr., Nicholas J. / Rodeo Realty / Calabasas
Schebeck, William / Gold Star Realty / Encino
Schomberg, Philip Sheldon / Rodeo Realty / Calabasas
Singh, Harmandip / Superior Realty / Winnetka
Stam, Allen / Scott Properties Group, Inc. / Santa Monica
Succa-Ruston, Rene / Coldwell Banker Residential Brokerage / Studio City
Sullwold, Shaye L. / GE A / Woodland Hills
Toukhlajian, Arthur / New Wave Realty Group / North Hollywood
Vendetta, Joel / Prudential Calif. Realty / Sherman Oaks
Vidaurri, Jaime Benjamin / West Co Realty / Norwalk

Banks, Jean
Accountax Financial Services
13001 Killion St.
Sherman Oaks, CA. 91401

Brazil Jr., Richard Harold
Millenium One Realty
152 Via Olivera
Camarillo, CA. 93012

Coler, Scott Nathan
Capital Pacific Real Estate
4100 MacArthur Blvd., Ste. 300
Newport Beach, CA. 92660

Cordero, Eva Bocalan
EC Realty Network Services
22251 Summit View Lane
Woodland Hills, CA. 91367

Gankin, Gennady
Gennady Gankin – Broker
5929 Chimineas Ave.
Tarzana, CA. 91356

Khachian, Emelin S.
Emelin Khachian
1010 N. Central Avenue
Glendale, CA. 91202

Matthews, Christine Osier
Crisi Matthews Real Estate – CMRE
108 Birmingham Ct.
Discovery Bay, CA. 94505

Pham, Peter Minh
Peter M. Pham
824 Hillside Ave.
Albany, CA. 94706

Santagata, Joan
Grand California Properties Inc.
18001 Ventura Blvd. #C
Encino, CA. 91316-3526

Belton, Jeffrey
Belton Realty
1811 Edgewood Dr.
Simi Valley, CA. 93063

Brody, Scott Arnold
Scott Properties Group, Inc.
1640 5th Street 
Santa Monica, CA. 90401

Cruz, Romeo
Brightstone Estate Properties
20201 Sherman Way #102
Winnetka, CA. 91306

Galaviz, Horacio
Global Executives Realty
15515 San Fernando Mission Blvd. #8
Mission Hills, CA. 91345

Mirolla, Michael
Michael Mirolla
9503 Orion Ave.
North Hills, CA. 91343

Mousavi, Ben Behroz
Ben Behroz Mousavi
6320 Canoga Ave., Suite 1500
Woodland Hills, CA. 91367

Nguyen, Dong
Realty & More
8700 Reseda Bl., #215
Northridge, CA. 91324

Singh, Gurjeet
Gurjeet Singh
21550 Oxnard St. #300
Woodland Hills, CA. 91367

Stalter, Dean Clark
Prudential California Realty
12544 High Bluff Drive, Ste. 100
San Diego, CA. 92130

Valdivia, Imelda
Shoreline Realtors
2110 Artesia Blvd., #821
Redondo Beach, CA. 90278

Woo Wang, Paulina S.
Summity Realty
18333 Hatteras Street #113
Tarzana, CA. 91356
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SAN FERNANDO VALLEY SINGLE FAMILY SALES STATISTICS FOR DECEMBER

SAN FERNANDO VALLEY CONDOMINIUM SALES STATISTICS FOR DECEMBER

ACTIVE INVENTORY
New Listings.................................................
Total Active Listings ......................................
Average Days on Market ...............................
Average List Price in Thousands....................
Median List Price in Thousands.....................
BOMS...........................................................
Average BOM Price in Thousands..................
BOM to Sale Ratio.........................................
Expirations....................................................

PENDING SALES
New Escrows Opened...................................
Total YTD Escrows Opened ...........................
New Open Escrows Average Days on Market.
New Open Escrows Average List Price ..........

CLOSED SALES:
New Escrows Closed ....................................
Total YTD Escrows Closed ............................
Volume of New Sales Dollars in Millions ........
Volume of total YTD Sales in Millions.............
Average Sale price in Thousands...................
Median Sale Price in Thousands....................
Coop Sales ...................................................
Percent of Coop Sales...................................
Average Days on Market ...............................
Sales at List Price .........................................
Percent of Sales at List Price.........................
Sales to Listing Inventory Ratio .....................
Final Sale to New Listing Ratio ......................

ACTIVE INVENTORY
New Listings................................................
Total Active Listings .....................................
Average Days on Market ..............................
Average List Price in Thousands...................
Median List Price in Thousands....................
BOMS..........................................................
Average BOM Price in Thousands.................
BOM to Sale Ratio........................................
Expirations...................................................

PENDING SALES
New Escrows Opened..................................
Total YTD Escrows Opened ..........................
New Open Escrows Average Days on Market
New Open Escrows Average List Price .........

CLOSED SALES:
New Escrows Closed ...................................
Total YTD Escrows Closed ...........................
Volume of New Sales Dollars in Millions .......
Volume of total YTD Sales in Millions............
Average Sale price in Thousands..................
Median Sale Price in Thousands...................
Coop Sales ..................................................
Percent of Coop Sales..................................
Average Days on Market ..............................
Sales at List Price ........................................
Percent of Sales at List Price........................
Sales to Listing Inventory Ratio ....................
Final Sale to New Listing Ratio .....................

EN ES CS WN WS SFV TOTAL EXT TOTAL

EN ES CS WN WS SFV TOTAL EXT TOTAL
............28............... 44 ..............33 .............. 30.............. 45.............. 180..............110 .......... 290
..........135............. 183 ............112 ............ 104............ 133.............. 667..............401 ....... 1,068
..........119............. 119 ............111 ............ 145............ 128.............. 123..............130 .......... 126
.......177.6.......... 301.1 .........285.5 ......... 303.6......... 288.9........... 271.4...........334.1 ....... 295.0
.......157.0.......... 264.9 .........220.0 ......... 245.0......... 199.9........... 220.0...........270.0 ....... 234.4
............11............... 14 ..............16 .............. 16.............. 12................ 69................26 ............ 95
.......193.7.......... 234.8 .........154.2 ......... 229.6......... 181.0........... 199.0...........340.0 ....... 237.6
.........28.2............ 21.9 ...........42.1 ........... 53.3........... 27.9............. 32.2.............32.9 ......... 32.4
............10............... 32 ..............17 ................ 9................ 4................ 72................45 .......... 117

............34............... 49 ..............52 .............. 46.............. 44.............. 225................96 .......... 321

..........405............. 587 ............480 ............ 424............ 542........... 2,438..............956 ....... 3,394

............89............... 88 ..............82 .............. 80.............. 85................ 84................84 ............ 84

.......173.9.......... 265.1 .........216.5 ......... 255.5......... 240.9........... 233.4...........294.6 ....... 251.7

............39............... 64 ..............38 .............. 30.............. 43.............. 214................79 .......... 293

..........402............. 551 ............434 ............ 377............ 498........... 2,262..............865 ....... 3,127

.......6.703........ 18.432 .........8.565 ......... 8.387....... 10.222......... 52.309.........24.432 ..... 76.741

.....65.970...... 168.427 .....104.268 ....... 98.427..... 128.237....... 565.330.......258.852 ... 824.181

.......171.9.......... 288.0 .........225.4 ......... 279.6......... 237.7........... 244.4...........309.3 ....... 261.9

.......140.0.......... 283.0 .........198.0 ......... 230.0......... 225.0........... 219.0...........229.0 ....... 220.0

............31............... 48 ..............32 .............. 21.............. 30.............. 162................60 .......... 222

.........79.5............ 75.0 ...........84.2 ........... 70.0........... 69.8............. 75.7.............75.9 ......... 75.8

..........175............. 139 ............165 ............ 159............ 134.............. 152..............170 .......... 157

............17............... 22 ..............17 .............. 14.............. 18................ 88................28 .......... 116

.........43.6............ 34.4 ...........44.7 ........... 46.7........... 41.9............. 41.1.............35.4 ......... 39.6

.........28.9............ 35.0 ...........33.9 ........... 28.8........... 32.3............. 32.1.............19.7 ......... 27.4

.......139.3.......... 145.5 .........115.2 ......... 100.0........... 95.6........... 118.9.............71.8 ....... 101.0

............91........... 101.............. 76 ............112 .............119 .............. 499 ............ 286 ............. 785

..........342........... 332............ 274 ............396 .............451 ........... 1,795 ......... 1,097 .......... 2,892

..........108........... 119............ 124 ............110 .............130 .............. 118 ............ 124 ............. 120

.......265.7........ 659.6......... 699.3 .........492.9 ..........920.4 ........... 619.4 ......... 428.4 .......... 546.9

.......250.0........ 499.0......... 425.0 .........400.0 ..........539.0 ........... 399.0 ......... 269.0 .......... 350.0

............52............. 25.............. 25 ..............40 ...............44 .............. 186 .............. 71 ............. 257

.......246.2........ 504.8......... 463.9 .........421.9 ..........580.5 ........... 427.1 ......... 317.3 .......... 396.8

.........39.4.......... 22.9........... 32.1 ...........29.2 ............35.2 ............. 32.0 ........... 29.8 ............ 31.4

............35............. 43.............. 27 ..............34 ...............53 .............. 192 ............ 141 ............. 333

..........118........... 114.............. 78 ............137 .............149 .............. 596 ............ 279 ............. 875

.......1,295........ 1,226............ 973 .........1,523 ..........1,574 ........... 6,591 ......... 2,777 .......... 9,368

............78............. 72.............. 88 ..............85 ...............62 ................ 76 .............. 99 ............... 83

.......244.8........ 470.9......... 523.4 .........404.6 ..........602.9 ........... 450.8 ......... 336.6 .......... 414.4

..........132........... 109.............. 78 ............137 .............125 .............. 581 ............ 238 ............. 819

.......1,220........ 1,171............ 888 .........1,405 ..........1,435 ........... 6,119 ......... 2,479 .......... 8,598

.....35.435...... 55.546....... 39.010 .......59.532 ........71.575 ....... 261.098 ....... 97.881 ...... 358.979

...322.644.... 623.131..... 501.754 .....606.761 ......849.305 .... 2,903.596 ..... 907.287 ... 3,810.882

......2.68.4........ 509.6......... 500.1 .........434.5 ..........572.6 ........... 449.4 ......... 411.3 .......... 438.3

.......250.0........ 384.0......... 325.0 .........358.0 ..........440.0 ........... 339.0 ......... 265.0 .......... 325.0

............88............. 88.............. 57 ............112 .............101 .............. 446 ............ 195 ............. 641

.........66.7.......... 80.7........... 73.1 ...........81.8 ............80.8 ............. 76.8 ........... 81.9 ............ 78.3

..........136........... 153............ 151 ............137 .............139 .............. 142 ............ 143 ............. 142

............76............. 41.............. 28 ..............50 ...............43 .............. 238 ............ 105 ............. 343

.........57.6.......... 37.6........... 35.9 ...........36.5 ............34.4 ............. 41.0 ........... 44.1 ............ 41.9

.........38.6.......... 32.8........... 28.5 ...........34.6 ............27.7 ............. 32.4 ........... 21.7 ............ 28.3

.......145.1........ 107.9......... 102.6 .........122.3 ..........105.0 ........... 116.4 ........... 83.2 .......... 104.3
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SANTA CLARITA VALLEY SINGLE FAMILY SALES STATISTICS FOR DECEMBER

SANTA CLARITA VALLEY CONDOMINIUM SALES STATISTICS FOR DECEMBER

ACTIVE INVENTORY
New Listings...................................................
Total Active Listings ........................................
Average Days on Market..................................
Average List Price in Thousands......................
Median List Price in Thousands ......................
BOMS.............................................................
Average BOM Price in Thousands....................
BOM to Sale Ratio ..........................................
Expirations......................................................

PENDING SALES
New Escrows Opened......................................
Total YTD Escrows Opened..............................
New Open Escrows Average Days on Market....
New Open Escrows Average List Price.............

CLOSED SALES:
New Escrows Closed.......................................
Total YTD Escrows Closed...............................
Volume of New Sales Dollars in Millions .........
Volume of total YTD Sales in Millions..............
Average Sale price in Thousands.....................
Median Sale Price in Thousands .....................
Coop Sales.....................................................
Percent of Coop Sales.....................................
Average Days on Market..................................
Sales at List Price ...........................................
Percent of Sales at List Price ...........................
Sales to Listing Inventory Ratio .......................
Final Sale to New Listing Ratio........................

ACTIVE INVENTORY
New Listings...................................................
Total Active Listings ........................................
Average Days on Market..................................
Average List Price in Thousands......................
Median List Price in Thousands ......................
BOMS.............................................................
Average BOM Price in Thousands....................
BOM to Sale Ratio ..........................................
Expirations......................................................

PENDING SALES
New Escrows Opened......................................
Total YTD Escrows Opened..............................
New Open Escrows Average Days on Market....
New Open Escrows Average List Price.............

CLOSED SALES:
New Escrows Closed.......................................
Total YTD Escrows Closed...............................
Volume of New Sales Dollars in Millions .........
Volume of Total YTD Sales in Millions .............
Average Sale price in Thousands.....................
Median Sale Price in Thousands .....................
Coop Sales.....................................................
Percent of Coop Sales.....................................
Average Days on Market..................................
Sales at List Price ...........................................
Percent of Sales at List Price ...........................
Sales to Listing Inventory Ratio .......................
Final Sale to New Listing Ratio........................

AC ADUL CC CA NE SAU SR VAL SCVTOT EXT TOTAL

AC ADUL CC CA NE SAU SR VAL SCVTOT EXT TOTAL
.......... 0.................0 .............16 .................4................14 ..............11................1 ............... 21 ................67 ........... 15............... 82
.......... 3.................0 .............80 .................7................69 ..............44..............13 ............... 78 ..............294 ........... 66............. 360
...... 110.................0 ...........146 ...............66..............137 ............134............157 ............. 105 ..............129 ......... 114............. 127
... 349.6.................0 ........185.9 ..........222.4...........160.4 .........205.5.........249.1 .......... 278.9 ...........212.8 ...... 201.0.......... 210.7
... 399.9.................0 ........159.0 ..........180.0...........132.0 .........210.0.........248.7 .......... 239.0 ...........189.0 ...... 174.9.......... 189.0
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S RO U T H L A N D E G I O N A L
A R , I .SSOCIATION OF EALTORS NC®

Commercial Day
Tuesday, January 24, 2012

Salute, Inform & Celebrate Commercial Agents

Join Other Practitioners In The Commercial Real Estate Field 

As They Discuss Appraisal, Lending, Short Sale/REO and More!

7232 Balboa Blvd.
Van Nuys, CA 91406

Main Auditorium

EMAIL YOUR RSVP TODAY TO:
CommercialDay2012@srar.com

YOUR RSVP MUST INDCATE IF YOU WILL 
STAY FOR LUNCH

A Free Event  Designed To Keep You 
Informed Of The Changes In A Highly 

Fluctuating Field!

What is an entity and why do 
commercial borrowers 

take title that way?

Never done a lease? 
Learn how here.

What are key rules for 
property management?

What kind of loan
can I get for my listing.

          Schedule of Events:

8:30 a.m.  —  9:00 a.m.            Registration
                                              9:00 a.m.  —  9:15 a.m.             Welcome & Introductions
                                              9:15 a.m.  —  9:10:55 a.m.        Vesting (How To Hold Title)
                                                                                                  Property Inspection
                                                                                                  Commercial Real Estate Terminology
                                                                                                  Appraisal
                                                                                                  Property Management
                                                                                                  REO/Short Sales Note Purchase
                                              11:00 a.m.  —  12:00 p.m.          Round Tables (Open Format)
                                              12:00 p.m.                                   Lunch & Networking
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GAMBINO ELECTRIC
Corrections Troubleshooting

Lic. 315797    Cell (818) 468-8456    (818) 718-1922
Exp.#12 (12-14)

VACANT HOME CLEANING SPECIALIST
APPLE CLEANING/PAINT. FORECLOSURES, HAULING.
(661) 298-2084 JOHN/JUNE CARPET SHAMPOO (818) 993-5102

Exp. #2 (2-14) POOL CLEAN UPS/REO SPECIALIST
DRAINING, ACID WASHING, REPAIR & INSTALL PUMPS, 
FILTERS HEATERS. PLASTER, TILE, PLUMBING & 
ELECTRICAL REPAIRS. POOL INSPECTIONS: $175. C-53 
LICENSED CONTRACTOR #610398. SFV, SIMI, SANTA 
CLARITA. THE POOL WORKS...................805-577-6822

Exp. #2  (2012)

gary schiff plumbing
Owner operated, Roto Rooter, Main Line Drain Cleaning. 
Fast Reliable, inexpensive plubming repairs. Water 
heaters, garbage disposals, faucets, pressure regulators 
and more. St Lic #683205....................(818) 700-1079

Exp. #3 (2012)

JIMMY’S HAULING
Yard, garage, construction clean up, trash out, small 
demo, concrete removal and hauling. Free estimate CA 
Lic. #764219.
............(818) 882-2339...Cell (818) 535-8489...........

Exp. #1 (1-19-12)

A PERFECT CONNECTION, INC.
Licensed Electrical Contractor #879206

Electrical corrections, trouble shooting and 
repairs. Free Estimates. We Show Up.

Major Credit Cards Accepted.
(323) 257-2724

Exp. #1 (1--12)

employment

A/C & HEAT INSPECTIONS
REPAIR & INSTALLATION

818-599-6756....................................LIC. #802169
Exp. #11 (11-16)

QUALIFIED HANDYMAN SERVICES. All kinds of jobs. 
Immediately response. Free estimates. Ask for Alberto 
or Andy (818) 347-8765.....Fax (323-588-1490. Lic. 
750345

Exp. #1 (1-2012

MOLD INSPECTIONS
Escrow mold screening/investigation, visual isnpection, 
moisture assessment, sampling, recommendations. Initial 
consultation/inspections by experienced certified professional 
CIEC/CMRS staritng at $110.00 Visit our website at PPIENVIRO.
com or call today to speak with our environmental  professional. 
PPI L.L.C/Environmental Services.................. (818) 707-7725

Exp. #2 (2012)

CONSTRUCTION PRO. 25 yrs exper. New drywall & 
painting. All trades. Repair, Installations. Free estimates. 
CSL #B7176988.
Cell (818) 309-9189......................(818) 368-5539

Exp. #2 (1-16)

HARDY PLUMBING, INC.: PLUMBING REPAIRS
Residential And Apartments: Remodels, Re-Pipes.

Water Heaters / Tank-Less Water Heaters. Lic. #C36-691140
Nick Hardy (818) 581-5226 Or Plumbernick3@yahoo.com

Exp. #2 (2-12)

Trust Sale Realty - “The Realty You Can TRUST”
 Licensed Agents Wanted - We’re Hiring Now!

100% Commission + Free Color Business Cards!
No Sign-Up Fee - No Desk Fee - No Office Meetings

Call Toll Free: 1-855-Trust-55 (1-855-878-7855)
Exp. #2 (2012)

PROPERTY CLEAN-UPS & RESTRORATION. In/Out 
Painting. Cleaning & handyman services. 18 yrs exp. Ref. 
Lic. 575890 ...............(818) 895-3050 / 818-916-2523

Exp. #8 (2012)

reo locksmith neals key SERVICE
Quick on time service for REOs & evictions. Convenient 
billing...................................................(818) 363-8010

Exp. #1 (1-12)

	 STYL’N CONSTRUCTION, INC.
	

	 R.E.O. / Foreclosures

	 Email: Styln@earthlink.net

Hey Brokers - We Do It All!

• Trash-Outs
• Initial Yard Clean-Up
• Initial Cleaning
• Emergency Preservation
• Pool Clean-Ups
• Monthly Services

• Lead Bids
• Retrofitting Bids
• FHA - HUD Lender Requirements
• Interior Paint
• Carpet - Vinyl - tile
• Exterior Paint

No One Has Our Experience Or Billing Terms!
STYL’N CONSTRUCTION INC.
9939 Canoga Avenue Unit “J”

Chatsworth, CA 91311
www.broker-solutions.com

	 Office: (818) 407-1327	 Fax: (818) 407-1462

Licensed • Bonded & Insured • Lic. #806623

CONSTRUCTION

TERMITE & PEST CONTROL

Termite & Retrofitting

Call: (818) 886-7378
        (310) 328-7378

Termite Inspection
	 • Fast report (fax or e-mail)
	 • Bill to escrow
	 • Free inspection if competitive bid
	 • All works fully guaranteed
	 • We will beat or meet other bid

Retrofitting Inspection
	 • Gas shut-off valve
	 • Water conservation
	 	 -Ultra low flow toilet
	 	 -Shower head
	 	 -Certificate of compliance
	 • Smoke detector
	 • Window safety glazing

Get two inspections for one call

tERMITE inSPECTION

miscellaneous

CHINESE - DRAGON WOK N ROLL & SHUSHI
6900 RESEDA

818-881-2585 FAX 818-758-9183 CATER
WWW.DRAGONWOKNROLL.COM

Exp. #5 (2012)

hate short sales?
refer them

You get 30% of gross listing commission. I do the work. 
Experience Short Sale Realtor. Raul Aponte, CDPE, SFR, 
R.E. Broker. DRE Lic. #011858209
Direct .................................................(818) 262-1662

Exp. #3 (3-2012)

CONSTRUCTION ASSOC. GENERAL
LIC. #456510

(310) 760-1715
Exp. #4 (2012)
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PERMIT PLAN PERMIT PLAN
LEGALIZE ROOM ADDITION
BUILDING CODE VIOLATON

ALEX...............................................(818) 497-3799
Exp. #3 (3-2012)

$39 per month

100%
COMMISSION

GOLD STAR REALTY

We Offer:
Full Time Experienced Broker
Equipped Offices & Conference Rooms
Most Southland MLS Services
Friendly and Helpful staff

(818) 757-4567
20 YEARS IN BUSINESS

17815 Ventura Blvd., Suite 205, Encino

$$ Avoid I.R.S. Penalties $$
Tax Preparation: Individual, Business, Corporation 

Need to File Current Returns, Or Late Filings?
Gary M. Martin Enrolled Agent, Lic. #41838

Office: (818) 709-2500
GARYMARTIN@SOCAL.RR.COM

Exp. #4 (4-2012)

HOME INSPECTIONS

hom uyers
inspection service

Since 1972
Narrative Reports With Pictures 

Printed On-Site

Our Services Include:
•Site Grading 
•Foundation
•Drainage
•Under Floor
•Framing
•Wall Structure
•Plumbing
•Heating
•Appliances
•Insulation

•Roof Structure 
•Gas Lines 
•Electrical
•Air Conditioning
•Fireplace
•Swimming Pools
•Outdoor Kitchens 
•Irrigation Systems
•And More!

SRAR Affilate Member
We Accept All Major Credit Cards

Inspecting 7 Days a Week

Schedule Your Inspection Today!

(888) 580-8083
www.homebuyersinspectionserv.com

e b3 Questions To Ask
Yourself

Joe Alexander

• If you could get ALL of your marketing materials
designed and produced for approximately $100 per
month, would you do it?

• Would you be willing to get the marketing materials
out to your market area consistently for a year?

• Would the consistent marketing enable you to close
more transactions in the course of that year?

If you answered “Yes” to the previous 3 questions,
you need to say “Yes” to seeing if the Park Regency
marketing difference will work for you.

818-363-6116 • www.ParkRegency.com
10146 Balboa Blvd. Granada Hills, CA 91344

Facebook.com/ParkRegency

LICENSED LAND SURVEYOR
LOT LINES, CERT OF COMPLIANCE, 

LOT LINE ADJUSTMENT
DAN MAY...........................661-297-2667

Exp. #12 (1-19-12)

DR. JULIAN ZHITNITSKY DDS
Cosmetic & sedation. M-S 7220 Woodman, Van 
Nuys. 818-785-8388.................FAX 818-785-5514

WWW.DENTISTSHERWOOD.COM
Exp. #5 (2012)

LOCKSMITH RE-KEY REO EVICTIONS 
LOCKOUTS, TRUCK MOUNTED CARPET CLEANING.
PAT RING.......................................(818) 923-0093

EXP. #6

ROOFING Inspection withih 24 hrs. 1-818-772-7500
ROOFING OCTAGON ROOFING CO. Fast serv.
ROOFING Certitication-all types repaired & installed
ROOFING Insured & CA Lic. #767713
ROOFING with over 20 years experience.

Exp. #12 12-20-13
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California General
Building Contractors

Lic. No. 305021

20929 Ventura Blvd. Suite 47-148    
Woodland Hills, CA. 91364

HomeInspectJerry@aol.com
www.PropertyInspector.CityMax.com

JERRY CARLISLE
PROPERTY INSPECTIONS

MASTER CREIA INSPECTOR
AS DESIGNATED BY THE CALIFORNIA REAL

ESTATE INSPECTION ASSOCIATION

Member  
AMERICAN SOCIETY OF

HOME INSPECTORS

(818) 880-9195

(310) 478-8039

Over twenty years of property inspection experience

Single Family Residences   
Condos       
Townhouses        
Apartment Buildings    
Commercial/Industrial Buildings

THE LAW FIRM OF KATZ & BLOCK
DENNIS P. BLOCK & ASSOCIATES
The Number One Law Firm Specializing in 

TENANT EVICTIONS
UNLAWFUL DETAINER
$100 (uncontested plus costs)

• Guaranteed rapids filings
• No office visit required
• Free telephone consultations
• More experience than any other law firm
• Lockout Management service available

ENCINO
(818) 986-3147

FULL COLLECTION SERVICES
FREE FORMS AND

TELEPHONE CONSULTATIONS
Open Monday through Saturday

Call after hours for our informational hotline
including free forms

OTHER AREA OFFICES:
	 LOS ANGELES	 VALLEY VILLAGE
	 323-938-2868	 818-432-1980

TOLL FREE
	 800-77EVICT

www.evict123.com

800-933-7378
818-886-3454
661-254-2133

	We do our OWN fumigations (No Sub-Contractor)

	Salaried inspectors (NO COMMISSIONS)

	FREE inspection if competitive bid

	Computer generated, emailed reports

	Recommended repairs performed by our company
	Licensed, insured and bonded

SRAR 2002 “ Affiliate of the Year”

you’ve tried the rest…
you demand the best…
put us to the test !!!
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Affiliate member SRAR 
Affiliate member REOMAC                                                                    

Member PCOC (Pest Control Operators of California)
CA Reg. #PR 2861

800-649-1922 FAX
661-255-1902 FAX

NORDHAGEN AND
DAUGHTERS
EXTERMINATING
COmpany INC.

real estate

Are you ready to keep 
more of your commission?

(818) 755-0002

www.ExclusiveEstatePro.com

Taking the 100%
Concept To A New Level!

Call For a

Confidential Interview

L E G AL

•	 Former Assistant United States 
		  Attorney and Professor of Law

•	 Master of Law Degree

•  MASTER CARD/VISA ACCEPTED

	 Legal Problems?
	 Don't ask just an attorney

CONSULT THE ATTORNEY CHOSEN BY BROKERS
AND THEIR AGENTS

Representing hundreds of REALTORS® and associates gives us a 
different perspective. Our goal is to KEEP DEALS TOGETHER -- MAKE 
THEM, NOT BREAK THEM, and keep you out of trouble.

	

•	 Free consultations for SRAR
	 	 members and their clients.

	 •	24 Hour Advice.

	 •	Reduced fees for SRAR members.

	 •	Free seminars for SRAR Offices.

15760 VENTURA BLVD. • SUITE 700 • ENCINO • (818) 501-0780

Prevent the problem -- ask us before you or your client act.

•	 Dept. of Real Estate and SRAR	
		  Disciplinary Matters
•	 CC&R AND HOA Issues
•	 Corporations
• LLC and Partnership

•	 Review of Real Estate Documents

•	 Negotiations

•	 Business and Tax Advice

•	 Real Estate Litigation

ofRonald Lewis Gallant
Law Offices



Chairperson: Doc Holladay
Phone: (818) 987-9500
Co-Chair: Rudy Leon
Phone: (818) 642-7839
Location: Lulu’s Restaurant - 16900 Roscoe 
Blvd., Van Nuys
Time: 8:45am

Chairperson: Brian Hatkoff, CCIM
Phone: (818) 701-7789
Web: www.commercialdataexchange.com
Time: 8:30 A.M.
Location: SRAR AuditorIum
7232 Balboa Blvd., Van Nuys

Tuesday, February 21, 2012

David Newman, CPA

How Do You Plan Your Business When the Tax 
Laws are in Flux?

Contact For Information: Bud Mauro
Phone: (818) 349-9997
Location: El Cariso Golf Club Restaurant, “The 
19th Hole”. 13100 Eldridge Ave., Sylmar CA. 
Exit 210 Frwy at Hubbard, N. to Eldridge, E. to 
Golf Club Entrance. [TG-482 D 3]
Time: 8:30 – 9:30 A.M. - EVERY FRIDAY

Location: Home Town Buffet- 23154 W. 
Valencia Blvd., Santa Clarita Valley
Date: 1st & 3rd Friday’s
Time: 8:30am
Topic: MLS Marketing Meeting

SCV CARAVAN	 1st and 3rd Fridays

Chairperson(S): Harvey Osherenko
Phone: 522-7592
Location: SRAR – Time: 9:00 A.M.

Chairperson: Larry Gutierrez
Phone: (818) 416-7077

Co-Chair: Steve Peterson
Phone: (818) 914-2536

Chairmain Emeritus: Jim Bevis
Phone: (818) 522-4113

Location: Denny’s - Garden Room
8330 Topanga Cyn. BHlvd.
(Corner of Roscoe and Topanga)

Time: 8:30 A.M. - 9:30 A.M.

Topic: MLS Pitches, Caravan, Guest 
Sepakers

OUTWEST	 Fridays

NORTH L.A. COMMERCIAL REAL ESTATE FORUM
Location: IHop Restaurant
24737 Pico Cyn. Rd., Stevenson Ranch
Chairperson: Bob Khalsa, CCIM
661-513-4433
February 28, 2012 - 11 A.M. - 1 P.M.
Networking, Lunch & Learn, Dynamic 
Speakers
$10 per person

Business Opportunity Marketing  and
IRC 1030 Exchanging
Bring copies of your Haves and  Wants
How to Value a business!
Learn about 4x Trading

Followed by a light lunch.

Reservations or Information: Harvey at 
harveyok2@yahoo.com


