
Welcome to SRAR Supra® eKey Access 

 

Active SRAR MLS Participants & Subscribers are eligible to use the Supra 

eKey lockbox service. 

Supra eKey Basic software turns your smartphone into a lockbox key and 

brings a set of useful tools to your business. eKey allows you to: 

● Set access hours to listings, change Supra keybox shackle codes, and track 

key box inventory● Get real-time data at the door, including a listing photo 

and current property notes● Quickly and easily show properties using the 

phone’s biometric feature or even Apple Watch®● Browse SupraWEB on 

your smartphone● Receive real-time showing instruction when showings 

start and end 

 

1. To use Supra eKey, first download the SupraR eKey App found in the 

Apple store (iPhone), or the 

Play Store (Android). 

 

2. Click Here to complete the fillable Supra eKey Access Form 

 

3. SRAR Staff will set up your account in Supra eKey data base. You will 

receive two auto-generated emails from the Supra system once your account 

is activated. The first will contain the contract documents and the second will 

contain the Authorization Code for your Supra eKey 

phone app. 

 

Need more information?  Contact us at supra@srar.com or call 818-786-2110 

 

https://srar.com/membership/pdf/20230118_SupraeKeyAccessFormFillableFinal.pdf
mailto:supra@srar.com
https://srar.com/membership/pdf/20230207_20230207SupraeKeyAccessFormFillableFinal.pdf
https://srar.com/membership/pdf/20230213_SupraeKeyAccessFormFillableFinal.pdf

